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1 . This action is responsive to the amendment and remarks filed on November 28, 2006. 

2. A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligibleloFcontinued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1.17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.114. Applicant's submission filed on 10/27/2006 has been entered. 

3. Claims 1-16 are presented for examination. 

4. The text of those sections of Title 35, U.S. code not included in this office action can be 
found in a prior office action. 

5. The amendment filed November 28, 2006 is objected to under 35 U.S.C. 132 because it 
introduces new matter intothe disclosure. 35 U.S.C. 132 states that no amendment shall 
introduce new matter into the disclosure of the invention. The added material which is not 
supported by the original disclosure is as follows: "said mapped service. . . acts as a proxy for 
said first service with said second service at the application level". Applicant is required to 
cancel the new matter in the reply to this Office Action. 



Claim Rejections - 35 USC 112 
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6. The following is a quotation of the first paragraph of 35 U.S.C. 1 12: 

The specification shall contain a written description of the invention, and of the manner and process of making 
and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the art to which it 
pertains, or with which it is most nearly connected, to make and use the same and shall set forth the best mode . 
contemplated by the inventor of carrying out his invention. 

7. Claims 1-16 are rejected under 35 U.S.C. 1 12, first paragraph, as failing to comply with 
the written description requirement. The claim(s) contains subject matter which was not 
described in the specification in such a way as to reasonably convey to one skilled in the relevant 
art that the inventor(s), at the time the application was filed, had possession of the claimed 
invention. The specification fails to teach "said mapped service.. . acts as a proxy for said first 
service with said second service at the application level". The specification does not disclose 
mapping service acts as a proxy for said first service with said second service at the application 
level. In fact, "application level" was not even mentioned in the specification. 

Claim Rejections - 35 USC 101 

8. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

9. Claim 9 is rejected under 35 U.S.C. 101 because "a computer program product" can be 
considered as a computer product [i.e., software per se], which is not one of the categories of 
statutory subject matter. 
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10. Claims 10-14 are rejected under 35 U.S.C. 101 because "A message routing system" 
giving its broadest interpretation can be considered as a software program for enable routing of 
message [i.e., software per se], which is not one of the categories of statutory subject matter, and 
it does not produce a useful, concrete and tangible result. 

1 1 . Claims 15-16 are rejected under 35 U.S.C. 101 because "A message routing method" 
giving its broadest interpretation can be considered as a software program for enable routing of 
message [i.e., software per se], which is not one of the categories of statutory subject matter, and 
it does not produce a useful, concrete and tangible result. 

Claim Rejections - 35 USC 102 

12. Claims 9-14 are rejected under 35 U.S.C. 102(e) as being anticipated by Zombek et al ? 
U.S. Patent 6,704,768 (hereinafter Zombek). 

13. Zombek was cited in the last office action. 

14. As per claim 9, Zombek taught the invention as claimed comprising: 
associating an identifier with an entity that has been authenticated by said message 
routing network, wherein said identifier is to be associated with an entity account upon 
authentication of said entity with a first service that supports said entity account (col. 20, 
lines 35-51; col. 21, lines 32-53; col. 22, lines 23-29); 



Application/Control Number: 09/820,964 Page 5 

Art Unit: 2152 

receiving, from a second service, a message including said identifier, said message being, 
directed to a mapped service (e.g. MR) (col. 20, lines 47-52; col. 21, lines 6-13), wherein 
said mapped service is an entity account-specific representation of said first service (col. 
21, lines 39-53) (i.e. MR represents the service type of the BES or server application) and 
acts as a proxy for said first service with said second service at the application level (i.e. 
MR acts as proxy between the BES network with BES executed application and the client 
network with client application) (fig. lc; col. 22, lines 50-65); and 
translating, by said message routing network, said message for delivery to said first 
service (col. 32, lines 46-50), wherein said translated message includes said identifier 
(col. 20, lines 47-52) and is directed from said mapped service to said first service (col. 
21, lines 32-53; col. 22, lines 22-29). 

15. As per claim 10, Zombek taught the invention as claimed comprising: 

a message routing network that enables routing of a message between a first service and a 
second service, said message being associated with an account being supported by said 
second service, wherein said message routing network is operative to effect a virtual 
service at the application level (i.e. MR provides mapping of message between 
application of BES and the client application) through which said first service and said 
second service communicate, wherein implementation of said virtual service is supported 
by a mapping that associates said virtual service with said account (col. 22, lines 51-61) 
(i.e. MR acts as a proxy for mapping client application message with account information 
(e.g. server ID and service type) of the registered server). 
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16. As per claim 11, Zombek taught the invention as claimed in claim 10 above. Zombek 
further taught wherein said message includes an identifier that is associated with said account 
(col. 20, lines 47-52; col. 21, lines 6-13). 

17. As per claims 12 and 14, Zombek taught the invention as claimed in claim 10 above. 
Zombek further taught wherein mapping is stored by said message routing network, and said 
mapping is stored by said second service (col. 22, lines 26-29, 51-59). 

18. As per claim 13, Zombek taught the invention as claimed in claim 12 above. Zombek 
further taught wherein said message routing network adds an identifier of said account to a 
message being delivered to said second service (col. 15, lines 26-33). 

Claim Rejections - 35 USC 103 

19. Claim 1-8 are rejected under 35 U.S.C. 103(a) as being unpatentable over Zombek and 
Shiozawa, U.S. Patent Application Publication 20010005358 (hereinafter Shiozawa) in view of 
Official Notice. 

20. As per claim 1 , Zombek taught the invention substantially as claimed for routing an 
application-level message (col. 4, lines 36-39) between services in a message routing network, 
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said application-level message including a header (col. 22, lines 52-54) and one or more of a 

body (col. 48, lines 40-41) comprising: 

associating an identifier with an entity that has been authenticated by said message 
routing network, wherein said identifier is to be associated with an entity account upon 
authentication of said entity with a first service that supports said entity account (col. 20, 
lines 35-51; col. 21, lines 32-53; col. 22, lines 23-29); 

receiving, from a second service, a message including said identifier, said message being 
directed to a mapped service (e.g. MR) (col. 20, lines 47-52; col. 21, lines 6-13), wherein 
said mapped service is an entity account-specific representation of said first service (col. 
21, lines 39-53) (i.e. MR represents the service type of the BES or server application) and 
acts as a proxy for said first service with said second service at the application level (i.e. 
MR acts as proxy between the BES network with BES executed application and the client 
network with client application) (fig. 1c; col. 22, lines 50-65); and 
translating, by said message routing network, said message for delivery to said first 
service (col. 32, lines 46-50), wherein said translated message includes said identifier 
(col. 20, lines 47-52) and is directed from said mapped service to said first service (col. 
.21, lines 32-53; col. 22, lines 22-29). 

21 . Zombek did not teach determine whether a route for a message needs to be modified. 
Shiozawa taught a mapped service is operable to determine whether a route for a message needs 
to be modified prior to delivering the message to a destination (page 5, paragraphs 73-76); and 



Application/Control Number: 09/820,964 Page 8 

Art Unit: 2152 

when the mapped service determines that said route for the message does not need to be 
modified, the message is delivered to the destination (page 5, paragraphs 72 and 73). 

22. It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to combine the teachings of Zombek and Shiozawa because Shiozawa's teaching of 
determining whether a route for a message needs to be modified would increase the reliability of 
Zombek 's system by allowing restoration of data transmission in case of fault occurrence 
without undesired reduction in efficiency on the use of network bandwidth (page 1, paragraphs 1 
and 9). 

23. Zombek and Shiozawa did not teach an attachment. "Official Notice" is taken for the 
concept of message with attachment if known and accepted in the art (e.g. email with 
attachment). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to include attachment because by doing so it would efficiency of their 
systems by allowing a file to be sent with a message instead of individually sending the message 
and the file. 

24. As per claim 2, Zombek and Shiozawa taught the invention substantially as claimed in 
claim 1 above. Zombek further taught wherein said identifier is a message routing network ID 
(col. 22, lines 26-29). 
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25. As per claim 3, Zombek and Shiozawa taught the invention substantially as claimed in 
claim 2 above. Zombek further taught wherein said identifier is a message routing network ID 
for said mapped service (col. 22, lines 26-29). 

26. As per claim 4, Zombek and Shiozawa taught the invention substantially as claimed in 
claim 1 above. Zombek further taught comprising the step of associating said identifier with an 
entity account upon authentication of said entity with said first service (col. 14, lines 66-col. 15, 
lines 1). 

27. As per claim 5, Zombek and Shiozawa taught the invention substantially as claimed in 
claim 1 above. Zombek further taught wherein said translating comprises adding an identifier of 
said entity account to said message (col. 15, lines 26-33). 

28. As per claim 6, Zombek and Shiozawa taught the invention substantially as claimed in 
claim 1 above. Zombek further taught wherein upon receipt of said translated message, said first 
service associates said identifier with said entity account based on a mapping internal to said first 
service (col. 22, lines 26-29, 51-59). 

29. As per claim 7, Zombek and Shiozawa taught the invention substantially as claimed in 
claim 1 above. Zombek further taught comprising receiving a second message from said first 
service, said second message being directed to said mapped service (col. 24, lines 49-56). 
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30. As per claim 8, Zombek and Shiozawa taught the invention substantially as claimed in 
claim 7 above. Zombek further taught comprising translating said second message for delivery 
to said second service (col. 32, lines 66-col. 33, lines 2). 

31. Claim 15 is rejected under 35 U.S.C. 103(a) as being unpatentable over Giroux et al U.S. 
Patent Application Publication 2004/0243574 (hereinafter Giroux) in view of Bantz et al, U.S. 
Patent 6,925,488 (hereinafter Bantz). 

32. Giroux and Bankz were cited in the last office action. 

33. As per claim 1 5, Giroux taught the invention substantially as claimed comprising: 
providing an application-level proxy service ((e.g., ASP server, 160, fig. 3) for messages 

transferred between a first application service provider (1 10, fig. 3) and a second application 
service provider (120, fig. 3) in a message routing network (page 3, paragraph 53) (i.e., ASP 
server 160 providing a proxy service for transferring data from ASP server 1 10 to ASP server 
120), said first application service provider and said second application service provider 
providing application services for an enterprise (page 1, paragraph 6), said proxy service being 
provided by the message routing network (fig. 3) and enabling said first application service 
provider to send application-level information on behalf of said enterprise to said second 
application service provider (page 4, paragraph 65) (i.e., requesting data from ASP server 1 10 on 
behalf of the user and sending the requested data to ASP server 120). 
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34. Giroux did not specifically teach sending information without having knowledge of the 
sender and the receiver. Bantz taught a proxy service enabling a first server to send information 
on behalf of said enterprise to a second server without said first server and said second server 
having knowledge of each other (col. 6, line 56-col. 7, line 25). 

35. It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to combine the teachings of Giroux and Bantz because Bantz's method of sending 
message without sender and receiver having knowledge of each other would increase the 
efficiency of Giroux' s system by allowing message to be sent to recipients without burdening a 
the message sender with the identification of all of the recipients (col. 5, lines 25-31). 

36. Claim 16 is rejected under 35 U.S.C. 103(a) as being unpatentable over Giroux and Bantz 
in view of Zombek. 

37. As per claim 16 5 Giroux and Bantz taught the invention substantially as claimed as in 
claim 15 above. Giroux and Bantz did not teach adding an account identifier to a message. 
Zombek taught wherein said proxy service adds an account identifier to a message that is 
transmitted to said second application service provider (col. 15, lines 26-33). 

38. It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to combine the teachings of Giroux, Bantz and Zombek because Zombek 's teaching of 
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adding an account identifier to a message would increase the efficiency's of Giroux's and 
Bantz's systems by allowing a recipient to quickly identify the sender of the message. 

39. Applicant's arguments with respect to claims 1-16, filed 1 1/28/06 have been considered 
but they are not persuasive. ' 

40. In the remarks, applicant argued that: 

(1) Zombek fails to teach a mapped service or a proxy operating at the 
application level. 

(2) Giroux fails to teach that all user request are required to go through 
ASP server. 

41 . In response to point (1), Zombek teaches a message router (MR) that acts as a proxy 
between BES executed application and client application (fig. lc; col. 22, lines 50-65). 

42. In response to point (2), In response to applicant's argument that the references fail to 
show certain features of applicant's invention, it is noted that the features upon which applicant 
relies (i.e., that all user request are required to go through ASP server) are not recited in the 
rejected claim(s). Although the claims are interpreted in light of the specification, limitations 
from the specification are not read into the claims. See In re Van Geuns, 988 F.2d 1 181, 26 
USPQ2d 1057 (Fed. Cir. 1993). 
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43. A shortened statutory period for reply to this Office action is set to expire THREE 
MONTHS from the mailing date of this action. Any inquiry concerning this communication or 
earlier communications from the examiner should be directed to Philip C Lee whose telephone 
number is (571)272-3967. The examiner can normally be reached on 8 AM TO 5:30 PM 
Monday to Thursday and every other Friday. If attempts to reach the examiner by telephone are 
unsuccessful, the examiner's supervisor, Bunjob Jaroenchonwanit can be reached on (571) 272- 
3913. The fax phone number for the organization where this application or proceeding is 
assigned is 571-273-8300. Information regarding the status of an application may be obtained 
from the Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For more 
information about the PAIR system, see http://pair-direct.uspto.gov. Should you have questions 
on access to the Private PAIR system, contact the Electronic Business Center (EBC) at 866-217- 
9197 (toll-free). 



P.L. 
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